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CAIXA SEGURIDADE PARTICIPAGOES S.A.
NOTICE TO THE MARKET

Caixa Seguridade Participagdes S.A. (“Caixa Seguridade” or the “Company”) hereby
informs its shareholders and the market in general that, on November 11, 2026, its
investee Caixa Vida e Previdéncia ("CVP") reported a cybersecurity incident affecting
its technology environment to the Brazilian National Data Protection Authority (ANPD),
other competent authorities and the affected data subjects, pursuant to Law No.
13,709/2018 (the Brazilian General Data Protection Law — LGPD) and applicable
regulations.

On November 6, 2026, CVP identified that it had been subject to unauthorized access
and that personal and customer registration data had been copied outside its
technology environment. After the mechanisms used in the attack were identified and
blocked, CVP implemented additional protective measures. It also launched a
technical investigation, supported by an external firm specializing in forensic analysis,
to determine the origin, scope and impact of the incident, and began monitoring the
internet to detect any potential exposure of the data.

The analyses conducted to date have confirmed the exposure of names and CPF
numbers (Brazilian individual taxpayer IDs) from CVP's registration database, which
includes both current and former customers and covers all of its 7.6 million active
customers. Some records also included addresses, telephone numbers, e-mail
addresses and dates of birth. Based on the preliminary assessment, there is no
evidence that financial or authentication data was compromised, including policy
amounts, pension plan balances, banking information or passwords.

CVP is promptly notifying affected data subjects whose mobile phone numbers or e-
mail addresses were exposed, as well as vulnerable groups, and is giving them
recommended protective measures against the risk of fraud. CVP has also set up a
dedicated e-mail address to handle customer inquiries.

The Company reaffirms its commitment to information security, data protection and
transparency toward its investors, customers and other stakeholders. Caixa
Seguridade will keep the market informed of any material developments regarding this
matter.
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