
Process
Vendor Onboarding



Registration Step
The invitation to access the platform will be sent to the supplier's email address.
(You will receive an email from the @service-now.com domain with the platform access link, username, and 
password.)

What to look for in the 
email:

● Sender: Plataforma de Atendimento Natura &Co
● Domain: @service-now
● Access Link: Search for “Vendor Portal Login”

Access: Temporary Login and Password



You can change the 
language using this 

option.
If you forget your 
password, reset it 
using the option



After logging in, you must 
reset your password.

Note: In the 'Current 
Password' field, you must 

enter the same password you 
used to log in.



When accessing the platform, go to the tasks tab and enter the 
task named "Supplier registration access task".



Complete the registration form and then click to submit so that 
the documents can be reviewed.



Follow the progress on the task's homepage; there you will be notified if your 
registration has been approved or if you need to make corrections.



Thanks


